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No	logon	servers	available	to	service	the	logon	request	windows	10

I	generally	only	see	this	error	when	there	is	a	DNS	issue,	though	I	know	there	are	a	number	of	things	that	can	cause	it.			Take	a	look	in	the	client's	system	log	for	errors.		They	are	generally	logged	fairly	verbosely.		Post	the	error	back	here	if	you	need	help	deciphering	it.	Spice	(3)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	It	could	be
related	to	your	DNS	server..	The	clients	are	not	resolving	the	IP	address	of	your	domain	and	hence	they	are	getting	the	issue.	Are	you	using	internal	DNS	servers	or	external	one?	And	is	your	domain	name	same	as	external	and	pointing	to	a	different	IP	externally	and	internally?	Spice	(1)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	Are
you	using	roaming	profiles?	And	if	so	are	your	clients	going	to	different	computers	with	different	OS's?	-Jay			Spice	(2)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	It	shounds	like	a	DNS	issue.		Your	preferred	DNS	server	should	always	be	one	of	your	AD	servers	that	has	DNS	server	installed...			Spice	(4)	flagReport	Was	this	post	helpful?
thumb_up	thumb_down	I	get	this	an	amazing	amount	(Win	7	computers),	and	so	far	the	problem	has	always	been	that	they	have	not	plugged	the	network	cable	in	(or	they've	half-pushed	it	in).		It's	always	the	first	thing	I	check	when	they	get	this	message	(and	I	tell	them	off	for	it	-	it's	the	number	1	problem	I	am	called	out	for).	Spice	(2)	flagReport	1
found	this	helpful	thumb_up	thumb_down	I	had	similar	problem	with	just	the	laptop	user	for	a	couple	of	months.	All	laptops	use	wireless	when	they	are	here	except	the	ones	that	have	docking	stations	but	usually	never	have	problems	with	those.	I	never	thought	the	wireless	was	dropping	off	coms	because	no	one	ever	complaing.	I	took	Olivia3009
comment	just	plugged	in	the	ones	I	had	problems	with	and	they	connected	every	time.	I	changed	the	wireless	router	and	have	not	had	problems.	Spice	(2)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	There	is	a	bug	in	MS	after	400	days	of	uptime	that	they	don't	tear	down	thier	time_wait	connections	so	the	server	runs	out	of	sockets	and
can't	make	connections	to	the	DC	-	a	reboot	should	fix	this	issue	temporarily.	Spice	(3)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	I	run	into	similar	problem.	sunc-up	the	time,	resolve	this	issue.	I	too	am	having	this	issue,	same	as	GeorgeTuk	said	mixed	xp	win	7	environment,	2008	r2	ad	server.	Cleared	out	all	records	in	dhcp	and	DNS
and	still	getting	this	error	when	I	try	to	login	wired/wireless	Spice	(1)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	Usually	happens	when	the	network	cable	is	not	working	or	patched	in	correctly	to	the	patch	panel.	Have	encountered	this	numerous	times	already	and	this	fixes	the	issue	all	the	time.	Spice	(1)	flagReport	Was	this	post
helpful?	thumb_up	thumb_down	no	sir	same	os	There	are	currently	no	logon	servers	available	to	service	the	logon	request	I	am	having	the	same	problem,	with	all	of	my	new	windows	7	laptops.	If	I	logon	with	an	account	that	has	previously	logged	on	it	goes	ok.	It's	almost	as	if	the	wireless	doen't	turn	on	until	after	the	user	logs	in.	Any	insight?	Similar
issue	here.		I	can	log	in	as	a	user	then	when	I	try	to	log	in	as	a	different	user	it's	"No	logon	servers	available".		I	thought	it	was	a	wireless	network	issue.		The	network	wasn't	connecting	until	after	the	user	logged	in,	but	the	user	can't	login	because	the	wireless	wasn't	connected.	This	seems	to	work	for	me.	I	noticed	if	I	went	to	Network	and	Sharing,
then	clicked	on	my	Wireless	connection	on	the	right	side	and	Clicked	Properties	I	see	the	wireless	network	name,	SSID,	Network	type	and	Network	availability.		For	network	availability	it	showed	"Me	Only".		I	Googled	that	and	found	this	website.	On	the	last	step	I	save	the	network	for	all	users	of	this	computer.		Now	when	I	look	at	network
availability,	it	shows	"All	Users".		One	other	thing	I	changed	was	to	tell	the	Intel	PROSet	Wireless	controller	to	allow	Windows	to	control	the	wireless	card.	Hope	this	helps	somebody.	Spice	(4)	flagReport	2	found	this	helpful	thumb_up	thumb_down	I	have	these	issues	pop	up	a	few	times	a	month.	We	have	an	old	DNS/AD	server	that	is	constantly
warning	us	of	us	being	over	our	per	server	license	count,	E.G.	"warning:	license	usage	for	a	product	licensed	in	per	server	mode....."		Could	this	be	why	I	am	having	these	issues?	I	know	it	causes	other	issues	like	group	policy	fails	to	apply.	I've	informed	the	IT	Admin	she	isn't	sure	what	is	going	on.	If	you	turn	off	your	wireless	switch,	then	restart	with
a	network	cable	only,	login	with	the	desired	user	account	and	then	turn	wireless	back	on,	that	should	solve	the	problem.	Spice	(2)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	In	our	case,	the	problem	was	that	under	the	'Connection'	tab	of	the	Properties	of	the	wireless	connection,	'Connect	automatically	when	this	network	is	in	range'
was	unchecked.		Users	who	had	already	logged	into	the	laptop	could	get	in	because	the	laptop	remembers	the	last	few	passwords,	and	then	they	could	connect	to	the	wireless,	but	new	users	were	getting	the	error.		Checked	the	box,	and	then	wireless	would	connect	at	startup	and	be	available	to	connect	to	DC	for	login.	I	faced	this	issue	today.	Just
changed	alternate	DNS	IP	and	put	our	ADC	IP	there.	Working	fine	right	now...	it	get	sorted	out	most	times	when	the	router	is	reset.	but	is	there	a	one	real	fix	for	this?	check	the	Default	profile	from	C:\user	If		Default	profile	missing	or	corrupted	getting	same	error		got	the	same	myself,	network	cable	not	fully	in	women	should	not	be	aloud	store	10
pairs	of	shoes	under	their	desk	:)	Spice	(3)	flagReport	0	of	1	found	this	helpful	thumb_up	thumb_down	im	bumping	on	the	same	issue	for	the	past	months,	and	suspects	that	worms	caused	this	trouble,	sending	false	packets	into	the	domain	controllers	and	somehow	broke	the	trust	relationships	among	the	servers	and	workstations.	WE	Stinger	the
whole	network	(around	1000+	workstations)	for	one	night,	and	migrated	most	to	a	new	domain	somehow	fix	the	issue,	but	once	you	bump	into	the	infected	unit,	boila,	WORM's	will	activate	again	and	start	replicating	into	your	NETWORK,	which	somehow	triggers	this	problem	again.	Im	looking	to	wormproof	my	network	because	we	can	not	afford	to
bump	on	this	same	issue	from	time	to	time.	My	situation	is	a	bit	different	but	I	hope	my	response	will	help	someone	in	the	future...	I	set	up	a	test	domain	in	my	home	using	Windows	Server	2008.	I	use	TeamViewer	to	remotely	access	each	of	my	home	computers	from	my	office	or	anytime	I	am	away	from	home.	Additionally,	this	is	what	I	use	to	VPN
into	each	of	my	home	computers.	The	domain	worked	well	for	my	purposes	but	I	no	longer	needed	the	server	environment	so	I	wiped	the	server	computer	and	removed	all	of	my	home	computers	from	the	test	domain.	After	dismantling	the	server	and	the	domain,	I	realized	I	could	establish	a	VPN	connection	with	one	of	my	computers	but	I	could	not
access	the	local	resources.	The	error	message	that	the	original	poster	referenced	is	what	I	received.	Here	is	what	I	did	to	resolve	the	issue:	-	On	the	local	computer,	open	the	Control	Panel	and	go	to	Credential	Manager	-	Remove	all	credentials	associated	with	the	remote	computer	-	Restart	the	remote	computer	Upon	a	successful	VPN	connection	to
the	remote	computer,	I	was	prompted	to	provide	my	network	credentials	to	access	the	remote	computer's	local	files.	Since	this	thread	was	created	over	a	year	ago,	I	think	I	may	post	this	in	a	new	thread	as	well.	Spice	(1)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	Hi,	I	had	the	problam	"There	are	currently	no	logon	servers	available	to
service	the	logon	request"	and	I	solved	it	by:	1)log	in	to	local	computer	2)	disjoin	from	domain	3)	canceld	IPv6	4)reset	password		5)	rejoin	to	domain	6)	restart	and	log	on	to	domain.	Good	luck	Amit	Spice	(2)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	Im	currently	having	a	similar	issue.		All	of	my	domain	computers	are	working	fine
though.		Only	my	non-domain	computers	have	the	issue.		When	trying	to	connect	to	say	a	shared-drive	using	domain	credentials	I	get	the	error	of	no	logon	servers	available.		I	know	its	a	DNS	issue	I	just	don't	have	any	idea	where	to	look	to	resolve	it.		Any	thoughts?	Thanks	Spice	(1)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	The	Best
Way	is	to	Do	as	Below:1.	Keep	your	AD	DNS	in	Primary	DNS	and	restart.	(this	will	resolve	the	Issue,	but	if	Not	then	do	2.	step	addition	to	that.)2.	Go	to	Start>Administrative	Tools>Group	Policy	management.	Select	Policy>Edit>Computer	config>Policies>Administrative	Template>System>Logon	and	Enable	Always	wait	for	Network	at	computer
Startup	and	Logon.Restart.U	might	Not	get	Error.	Spice	(1)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	I	just	dealt	with	this	issue	with	a	wireless	Win	7	laptop	on	a	2008	domain.	None	of	the	suggested	fixes	helped.	I	turned	off	the	wireless	and	connected	an	ethernet	cable,	and	logged	in	with	no	problem.	Issue	not	really	resolved	but	in
this	case	the	ethernet	connection	is	fine	as	the	laptop	stays	in	one	place.		Old	thread,	but	thought	I'd	add	one	more	solution	for	posterity.	I	had	the	laptop	connected	to	the	guest	wifi	when	setting	it	up	and	forgot	to	switch	over	to	the	corporate	wifi	before	joining	to	the	domain!		Yes	that	resolves	it,	but	what	makes	this	issue	re-occur	later?		I	am	tired
of	having	to	do	this	all	the	time,	and	my	users	are	frustrated.	Having	Windows	manage	the	wireless	resolved	the	problem	for	me.		What	was	happening	was	PROSet	didn't	activate	the	wireless	until	a	user	logged	into	the	system,	which	then	the	computer	couldn't	reach	a	domain	controller.		Once	windows	was	managing	the	wireless	and	clearing	the
TCPIP	stack	(netsh	int	ip	reset).	i	m	having	d	same	problem	in	server	2008.	im	able	to	ping	the	network	but	no	remote	desktop,	no	users	are	able	to	log	in,	not	able	to	acces	the	shared	folders..	plzz	help..	i	m	having	d	same	problem	in	server	2008.	im	able	to	ping	the	network	but	no	remote	desktop,	no	users	are	able	to	log	in,	not	able	to	acces	the
shared	folders..	plzz	help..	Hi,		i	have	the	some	problem	,	if	the	problem	is	with	DNS	and	DHCP	the	clinet	can't	join	to	Domain	,	it	is	already	joined	and	i	can't	log	in	with	Domain	user	.	thanks	,		Elyas	"Women	should	not	be	allowed	to	store	10	pairs	of	shoes	under	their	desk."	This	made	my	morning.	I	relate	as	having	seen	it	all	under	the	desks...	I	am
getting	this	error	as	well	and	my	internal	domain	name	is	the	same	as	the	public.	I	read	somewhere	on	a	Microsoft	site	that	this	was	a	best	practice	but	get	this	error	now.	What	can	I	do	about	this?	Give	your	computers	and	laptops	the	DNS	of	your	server,	and	everything	will	Work	:-)	Every	month	or	two	someone	finds	this	post	and	adds	to	it	"first
post"	must	come	up	through	google	search.	Spice	(1)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	I	know	this	thread	is	dated	a	bit,	however...	here	is	something	to	consider	for	who	may	still	be	looking	to	this	thread	for	help...	[there	are	currently	no	logon	servers	available]		Depending	on	your	circumstances	and	what	you're	actually
trying	to	achieve	:	The	type	frustrated	person	that	is	looking	at	this	thread	is	here	because.	They	have	a	device	that	is	new,	"end	usered"	or	re-imaged..that	all	the	suddenly	is	now	giving	the	[there	are	currently	no	logon	servers	available]	error	when	ever	they	are	"NOT"	hard	lined	to	the	network.	And	your're	sitting	there	scatching	your	head,
saying	"WTH	is	going	on,	you	already	know	my	credentials....	they	are	cached....let	me	log	in	you	______...."	Don't	fret,	I	may	have	an	answer	that	you've	not	yet	seen	posted	on	the	net,	that	is	overlooked	and	very	simple...			If	you	are	talking	about	a	device	that	is	"Domain-ed"	and	is	a	part	of	a	AD	(Active	Directory),	I	would	recommend	looking	at	your
grouping.	Now	nativity,	AD	and	or	MSoft,	have	the	net/user	login	caching	enabled.	However,	through	GPO's,	on	can	have	groupings	or	"tree's/forest"	have	this	function	disabled	via	a	GPO.	Obviously,	this	GPO	setting	is	not	seen	often,	as	it's	usually	done	in	very	HIGH	SECURITY	environments.					Thus,	if	your	troubled	device	is	giving	an	error	like	this
[there	are	currently	no	logon	servers	available]...the	first	place	I	would	look	would	be	AD	and	where	the	device	is	located	within	AD.	Try	moving	it	a	different	grouping,	as	it	may	have	been	placed	in	the	wrong	one...	reboot	the	device	and	then	try.	Keep	in	mind,	that	a	"gpupdate	or	/force"	may	be	needed.		If	this	does	not	fix	the	issue,	then	you	can	try
some	of	the	^above^	or	the	command	line	stuff	that	I'm	sure	you've	seen	in	other	forums/sites,	as	you've	been	scowering	Google	:P	Hope	this	may	help,		Goodluck,		I	figured	out	the	issue.	It	was	a	wildcard	in	my	public	dns	which	was	added	due	to	sharepoint	store.	I	deleted	the	wildcard	waited	for	all	dns	servers	to	refresh	and	everything	works
perfect	now.	I	have	the	same	issue.	When	I	connect	a	Server	to	the	domain	I	get	this	error	message	which	I'm	currently	investigating:	Changing	the	Primary	Domain	DNS	name	of	this	computer	to	""	failed.	The	Name	will	remain	"DOMAINNAME.LOCAL.COM".	The	error	was:	The	specified	domain	either	does	not	exist	or	could	not	be	contacted.	2015
joining	tablets	to	domain	for	file	access.....had	to	purchase	an	RJ45	:	USB	adapter	...logged	user	on	to	server	with	the	hardline...then	switched	to	wireless	(user	doing	this	must	be	administrator	(otherwise	out	on	a	limb	and	sawing	self	off)..because	a	non-adminstrator	has	no	way	to	approve	the	reconnection	of	the	wireless	adapter.	I	had	this	too,	issue
for	me	was	related	to	a	hard	set	IP	address	Once	i	logged	on	with	a	cached	address	and	changed	to	DHCP,	was	ok	to	log	on	again.	bugzlord	wrote:	got	the	same	myself,	network	cable	not	fully	in	women	should	not	be	aloud	store	10	pairs	of	shoes	under	their	desk	:)	Men	should	not	be	allowed	store	10	pairs	of	shoes	under	their	desk	either.	:-D	I	just
had	this	issue.	In	my	script	I	was	trying	to	map	a	folder	that	didn't	exist.	When	I	created	the	folder,	this	resolved	my	issue.	sonniknudsen	Dec	10,	2014	at	1:48	PM	Give	your	computers	and	laptops	the	DNS	of	your	server,	and	everything	will	Work	:-)	Absolutely	the	right	answer....	Go	into	properties	of	your	network	card	using	any	account	you	can	login
with	and	right	click	on	the	tcp/IP	4	settings	and	add	the	IP	address	of	your	login	server	in	there..	Fixed..	Many	thanks	Sonniknudsen	John	Thanks	john9339	but	this	is	more	in	a	larger	domain	scenario	where	that	is	not	feasible	for	each	user.	The	RPC	and	domain	replication	needs	to	be	checked,	however	I	will	go	back	and	mark	best	answer	as	this
thread	has	been	going	on	a	while.	I	have	the	same	issue	with	my	server..	not	working	any	of	above	given	solution	by	mistakenly	i	deleted	default	user	and	all	users	in	windows	7	and	hence	this	error	is	comming.	New	created	local	user	account	is	also	not	getting	login%uFEFF.	From:	ithelpdesk@iips.net	As	mentioned	in	one	post	much	earlier	in	this
thread...	this	issue	can	be	caused	by	a	Windows	bug	on	a	machine	that	has	uptime	of	400+	days.	In	my	case,	a	SQL	server	was	dropping	random	connections	(Microsoft	Lync	front	end),	was	throwing	the	no	logon	servers	available	error	when	trying	to	RDP,	had	NETLOGON	errors,	and	Group	policy	errors.	It	had	Server	2008	and	a	netstat	revealed
thousands	of	TIME_WAIT	connections	that	hadn't	been	cleared.	Apply	the	Microsoft	hotfix	and	reboot:	��	Spice	(1)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down	So	what	we	do	in	my	office	when	this	happens	is:	Log	on	as	a	local	admin	to	the	PC.	Open	a	Command	Prompt	and	run	the	following:	runas	/profile
/user:**domain**\**username**	gpupdate	Obviously	change	**domain**	to	whatever	domain	it	is	you're	logging	on	to	and	**username**	would	be	the	domain	name	provided	to	the	user.	runas	/profile	/user:corporate\smitht	gpupdate	Works	for	us	every	time.	Spice	(3)	flagReport	Was	this	post	helpful?	thumb_up	thumb_down
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